
 

 

This week’s issue will cover the following subjects. 
 Tester roll paper holder  (instructions included with part) 
 Tester Rollers 

 
Tester roll paper holder 
A holder for the roll paper in the tester is being installed to help prolong the life of the tester feed 
rollers and motor.  It is held in place with a magnet and operator installable. 
 

 
 

 
Tester Rollers 
The cover for the feed rollers may sit on top of the knob and prevent the rollers from fully 
engaging and driving the paper properly.  You may hear the operator report that if they push 
down on the assembly it will work properly.  There is an easy fix for this.  Gently push the roller 
assembly toward the back of the machine to get it off the top of the knob. 
Please reference Photos on next page 
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                   Questions? 

 Contact: 
 whoeckh@retailinkjet.com  
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Contact Information For service related support, please call RIS @ 1-858-779-9148 Option 3 

HELP tab has a new link.  Please make a note of it.  http://training.retailinkjet.com/ 

The location of the “Top 10 Issues” platform has changed.  Please bookmark the following URL 

for easy access – http://training.retailinkjet.com/top10/ 
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